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Questionnaire

We would welcome responses to the following questions set out in the consultation paper. Please return the completed form by email to victimsconsultation@justice.gsi.gov.uk. Thank you.
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Introduction - the case for change

	Q1. Are there groups of victims that should be prioritised that are not covered by the definitions of victims of serious crimes, those who are persistently targeted and the most vulnerable? If so, can you provide evidence of why they should be prioritised and what support needs they would have?

	Comments:          


Part 1 - Supporting victims to cope and recover


	Q2. Should supporting victims to cope with the immediate impacts of crime and recover from the harms experienced be the outcomes that victim support services are assessed against?

	Comments:          

	Q3. Are the eight categories of need identified correct? Are there any other categories of need that support services should address?

	Comments:          

	Q4. Is a mixture of locally-led and national commissioning the best way to commission support services for victims of crime?

	Comments:          


	Q5. Should police and crime commissioners be responsible for commissioning victim support services at a local level? Who else could commission support services?

	Comments:          

	Q6. Who do you think should commission those services at a national level?

	Comments:          

	Q7. Which services do you think should be commissioned at a national level?

	Comments:          


	Q8. Should there be a set of minimum entitlements for victims of serious crimes, those who are persistently targeted and the most vulnerable?

	Comments:          

	Q9. Is there further support that we need to put in place for victims of terrorism, and bereaved family members affected by such incidents, to help them cope and recover?

	Comments:          


Part 1 - Supporting victims and witnesses through the criminal justice process


	Q10. How could the Victims’ Code be changed to provide a more effective and flexible approach to helping victims?

	Comments:          

	Q11. What do you think of the proposed principles for the new Code?

	Comments:          

	Q12. Are there additional needs for bereaved relatives which should be reflected in a new Victims’ Code?

	Comments:          


	Q13. How could services and support for witnesses, throughout the criminal justice system, work together better?

	Comments:          

	Q14. How could the Witness Charter be improved to ensure that it provides for the types of services and support witnesses need?

	Comments:          

	Q15. How can the processes which allow victims and witnesses to make complaints to CJS agencies be improved to make accessing redress easier?

	Comments:          


	Q16. How could our existing processes be changed so that Victim Personal Statements are taken into account in sentencing and at other stages of a case, as appropriate?

	Comments:          

	Q17. What process could be put in place so businesses can explain the impact of crime on individual members of staff and the business as a whole?

	Comments:          

	Q18. What could be done to improve the experience of witnesses giving evidence in court?

	Comments:          


Part 1 - Restoration and reparation

	Q19. What measures could be put in place to ensure the safety of the victim when undertaking restorative justice?

	Comments:          

	Q20. How can we change attitudes and behaviour towards reparation and demonstrate how reparative outcomes can be achieved in innovative ways?

	Comments:          

	Q21. Should the Surcharge on conditional discharges be set at a flat rate of £15 for those over the age of 18?



	Comments:          


	Q22. When applied to fines, should the Victim Surcharge be set as a percentage of the fine amount? If so, should the percentage be set at 10%?

	Comments:          

	Q23. Should there be a minimum Victim Surcharge amount applied to fines? If so, should this be set at £20?

	Comments:          

	Q24. Should the maximum level for Surcharge on fines be set below the Victim Surcharge on a custodial sentence of over 2 years?

	Comments:          


	Q25. Should the Victim Surcharge, as applied to adult community sentences, be set at a flat rate? If so, should the flat rate be set at £60?

	Comments:          

	Q26. Should Penalty Notices for Disorder be increased by £10? Should the additional revenue this raises be used to fund victim support services?

	Comments:          

	Q27. Should the same increase be applied to both lower and higher tier Penalty Notices for Disorder?

	Comments:          


	Q28. Should the Surcharge on custodial sentences be set at a higher value than that for adult community sentences? If so, should this be set according to length of sentence?

	Comments:          

	Q29. For multiple offences, resulting in concurrent or consecutive orders, should the Surcharge be ordered on the highest individual sentence?

	Comments:          

	Q30. Should offenders be required to pay the Victim Surcharge whilst in prison?

	Comments:          


	Q31. Should the Surcharge be extended to the full range of disposals for juvenile offenders?

	Comments:          

	Q32. Should the Surcharge for juvenile offenders be set at three levels:

£10 for conditional discharges; 

£15 for fines and community sentences; and £20 for custody of any length?

	Comments:          


Part 2 – Compensation for victims of violent crime in Great Britain and victims of terrorism overseas: Eligibility

	Q33. How should we define what a “crime of violence” means for the purposes of the Scheme? What are your views on the circumstances we intend to include and exclude from the definition?

	Comments:          

	Q34. What other circumstances do you believe should, or should not, be a “crime of violence” for the purposes of the Scheme?



	Comments:          

	Q35. To be eligible for compensation, should applicants have to demonstrate a connection to the UK through residence in the UK for a period of at least six months at the time of the incident?



	Comments:          


	Q36. What are your views on our alternative proposal to exclude from eligibility for compensation only those who were not legally present in the UK at the time of the incident?

	Comments:          

	Q37. What are your views on our proposal not to make any award:

· Where the crime was not reported to the police as soon as reasonably practicable?

· Where the applicant has failed to cooperate so far as practicable in bringing the assailant to justice?

	Comments:          

	Q38. What considerations should be taken into account in determining what is reasonably practicable for the applicant with respect to reporting the incident and co-operating with the criminal justice system?

	

	Comments:          


	Q39. Do you agree that there should be an exception to the rule that the incident should be reported as soon as reasonably practicable in certain cases? What should those cases be?

	Comments:          

	Q40. What are your views on our proposal to make an award where previously it would have been deemed to be against the applicant’s interests (e.g. in cases of sexual or physical injury to a very young child)?

	Comments:          

	Q41. What are your views on the options for limiting eligibility to the scheme for those with unspent convictions:
· Option A, our preferred option, to exclude from the Scheme all those with unspent criminal convictions? Or

· Option B, to exclude those with unspent criminal convictions for offences that could lead to an award under the Scheme (i.e. violent and sexual crimes) with a discretion to withhold or reduce an award in the case of other unspent convictions?

	Comments:          


	Q42. Under option A, what circumstances do you think are exceptional such that it might be appropriate for claims officers to exercise their discretion to depart from the general rule on unspent convictions?

	Comments:          

	Q43. Are there any further impacts that you consider that we should take into account in framing our policy on unspent convictions, and any discretion to depart from the general rule?

	Comments:          

	Q44. What are your views on our proposal to ignore the convictions of the deceased in bereavement claims?

· Should claims officers have discretion to depart from this rule and withhold payments when the deceased had very serious convictions?

· If so, what convictions should we consider as very serious for this purpose?

	Comments:          


Part 2 – Compensation for victims of violent crime in Great Britain and victims of terrorism overseas: Tariff of injuries and offences

	Q45. What are your views on our proposed reforms to the tariff:

· Removing awards for injuries in bands 1 to 5 from the tariff except in relation to sexual offences and patterns of physical abuse?

· Reducing awards in bands 6 to 12 of the tariff except in relation to sexual offences, patterns of physical abuse, fatal cases and for loss of a foetus?

· Protecting all awards in bands 13 and above?

	Comments:          

	Q46. Do you agree that we should protect tariff awards for sexual offences, patterns of physical abuse, bereavement and loss of a foetus and recategorise the award for patterns of physical abuse to clarify that it can be claimed by victims of domestic violence?

	Comments:          


Part 2 – Compensation for victims of violent crime in Great Britain and victims of terrorism overseas: Loss of Earnings

	Q47. What are your views on the options for changes to loss of earnings payments:

Option A, to cap annual net loss of earnings at £12,600 and continue to reduce payments to reflect an applicant’s other sources of income?

Option B.1, to pay all applicants a flat rate equivalent to Statutory Sick Pay and not reduce payments to reflect to an applicant’s other sources of income?

Option B.2, as option B.1 but we would not make payments in any year where the applicant had employer-funded income in excess of £12,600?

	Comments:          

	Q48. What are your views on our proposal that applicants must demonstrate that they have no capacity to earn, or very limited earning capacity, to qualify for a loss of earnings payment? What should be taken into account when deciding whether an applicant has very limited earning capacity?

	Comments:          


Part 2 – Compensation for victims of violent crime in Great Britain and victims of terrorism overseas: Special Expenses

	Q49. Should we retain all categories of special expenses other than for private medical care?

	Comments:          

	Q50. Should we retain the bereavement award at its current level, and the existing categories of qualifying applicant for the bereavement award and other fatal payments?

	Comments:          

	Q51. What are your views on our proposals on parental services:

· To continue making payments for loss of parental services at the current level (£2,000 per annum up to the age of 18)?

· To continue to consider other reasonable payments to meet other specific losses the child may suffer?

	Comments:          


	Q52. Should we retain dependency payments and pay them in line with loss of earnings proposals?

	Comments:          

	Q53.Should we continue to make payments for reasonable funeral costs?

	Comments:          


Part 2 – Compensation for victims of violent crime in Great Britain and victims of terrorism overseas: Process

	Q54. What are your views on our proposals to require applicants to supply the information set out above?

	Comments:          

	Q55. Please let us have your views on our proposal that applicants should pay a small cost (up to a maximum of £50) to obtain the initial medical evidence to make out their claim?

	Comments:          

	Q56. Where CICA continues to cover the initial medical costs, should this be deducted from the final award (up to a maximum of £50)?

	Comments:          


	Q57. Should costs associated with medical expenses be deducted when:

· An applicant misses medical appointments that CICA is paying for?

· The applicant commissions additional medical evidence that is not required to determine the claim?

	Comments:          

	Q58. What are your views on our proposal to reduce the time available for applicants either to accept the claims officer’s decision, or seek a review, from 90 to 56 days, with a further 56 day extension for exceptional reasons?

	Comments:          

	Q59. What are your views on our proposals to extend the circumstances where repayment of all or part of the award may be requested?

	Comments:          


	Q60. What are your views on our proposal to remove the option to request a reopening of a case on medical grounds?

	Comments:          

	Q61. What are your views on our proposal for deferral of Scheme decisions?

	Comments:          

	Q62. What are your views on our proposal to enable claims officers to withdraw a review decision under appeal and issue a decision in the applicant’s favour?

	Comments:          


Part 2 – Compensation for victims of violent crime in Great Britain and victims of terrorism overseas: Recovering CICS compensation from offenders

	Q63. What are your views on our proposal to implement powers to recover money from offenders, where criminal injuries compensation has been paid to their victims, if a cost effective process for recovery can be developed? How could this process work?

	Comments:          


Part 2 – Compensation for victims of violent crime in Great Britain and victims of terrorism overseas: Equality effects of proposals and request to improve evidence Base

	Q64. Do you think we have correctly identified the range and extent of effects of these proposals on those with protected characteristics under the Equality Act 2010?

	Comments:          

	Q65. If not, are you aware of any evidence that we have not considered as part of our equality analysis? Please supply the evidence. What is the effect of this evidence on our proposals?

	Comments:          

	Q66. Given the fiscal climate in which these proposals are made, are there any other ways that you consider we could mitigate against the potential effects identified in the equality analysis?

	Comments:          


Thank you for participating in this consultation exercise.

About you

Please use this section to tell us about yourself

	Full name
	     

	Job title or capacity in which you are responding to this consultation exercise (e.g. member of the public etc.)
	     

	Date
	     

	Company name/organisation 
(if applicable):
	     

	Address
	     

	
	     

	Postcode
	     

	If you would like us to acknowledge receipt of your response, please tick this box
	 FORMCHECKBOX 

(please tick box)

	Address to which the acknowledgement should be sent, if different from above
	     

	
	     

	
	     


If you are a representative of a group, please tell us the name of the group and give a summary of the people or organisations that you represent.
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